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Statement of Company Aims, Principles and Practice 

 
This Statement is available to all personnel, agents, parents, students and host families. 
 
Our Aims 
 
Regency Education is an experienced educational guardianship agency committed to 
providing the highest levels of pastoral and educational support and a safe and caring 
environment for international students and their parents whilst working closely with our 
partner schools and host families. 
 
Our overriding aim is to enrich the lives and educational experience of all pupils in our care 
and to remove the associated worries and concerns for parents.  
 
We aim to ensure that our personnel fully meet the standards and requirements of current 
safeguarding and child protection legislation and practice in respect of the care of 
international students while studying in the UK. 
 
Regency Education aims to maintain the highest standards of care, safety and supervision in 
respect of the pastoral, social, cultural and educational welfare and wellbeing of international 
students in our care. 
 
 
Our Principles 
 
We are passionate champions of the young, recognising that a child’s educational years are 
central in shaping their character and destiny.  
 
We add value by encouraging every student to fulfil their potential and are fully committed to 
safeguarding and promoting their welfare.  
 



When not at school, we ensure that students have a safe and happy home where they are 
encouraged to succeed, experience new skills and fulfil their potential.  
 
Everything we do is guided by the principle that a happy student is a successful student. The 
interests, safety and wellbeing of all students in our care is our primary concern. This is true 
when dealing with parents, schools, agents, third party suppliers and host families.  
 
We support the ethos and principles that AEGIS promotes, which form the core of the 
services that we provide.  
 
We provide opportunities for continued training and development of all those representing 
Regency Education. 
 
We expect all parties who we deal with to abide by our principles and we actively encourage 
such behaviour. 
 
We promote an environment of trust, openness of communication between students, schools 
and Regency Education staff and host families, so that the student welfare, safety and 
pastoral care is recognised as a top priority. 
 
 
Code of Practice 
 
 

�​ To promote and provide best practice in the guardianship and hosting of all 
international students at schools, colleges and universities  

 
�​ To respect and support the rights, religion and customs of the international students 

To uphold the stated ethos and values of the school at all times  
 

�​ To comply with the 1989 & 2004 Children Act and meet the requirements of the most 
recent versions of the Department for Education Working Together to Safeguard 
Children 2 & Keeping Children Safe in Education 3  

 
�​ To ensure all international students have 24 hour emergency contact with their 

guardian in the UK  
 

�​ To put in place arrangements which maintain appropriate contact with the 
international student, the overseas parent and homestay and to ensure all 
appropriate records are up to date  

 
�​ To provide both pastoral and educational support as outlined in our documents and 

agreements  
 

�​ To have appropriate insurance and to comply with UK legislation  
 

�​ To ensure that all our documents and information is accurate, conveying realistic 
expectations of the level of service and accommodation offered 

 


